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MMucomo LIBP ot 2 oktsiops 2009 r. N 120-T
"O nmamsatke ""O Mepax 0e30MaCHOr0 HCNOJIb30BAHNS 0AHKOBCKHX KapT"

bank Poccum B pamkax paGoThl Mo MHGOPMHPOBAHUIO O PUCKAX, CBSI3aHHBIX C HCIIOJIb30BaHHUEM
OAHKOBCKUX KapT, W TMOBBIIICHUIO (PUHAHCOBON TI'PaMOTHOCTH HAacelCHHsI MOAroTOBWI [laMsaTky uist
Jepkareneld O0aHKOBCKMX KapT O Mepax Oe30MacHOro WCIOJIb30BaHUsA OaHKOBCKHX KapT (maiee -
[TamsiTka).

TepputopuansubiM  yupexaeHusm banka Poccum mnpennmaraercs mOpoBEeCTH € KPEAUTHBIMU
OpraHW3aIUsAMHU JIOTIOJHHUTEIbHYI0 paboTy, HampaBlICHHYIO Ha TIOBBIIICHHE WH(HOPMUPOBAHHOCTH
nepkareneld O0aHKOBCKMX KapT O Mepax I10 COXPaHHOCTH OaHKOBCKOW KapThl, €€ PEKBU3UTOB,
NEPCOHANTBHOTO UJCHTU(UKAIIMOHHOTO HOoMepa (nanee - [IMH) u qpyrux gaHHBIX, a TaK)Ke HAa CHWKCHUE
BO3MOYKHBIX PUCKOB IPH COBEPIIICHUH OIEpaIiii C KCTI0JIb30BaHUEM OAHKOBCKOW KapThl B OaHKOMATE, MPH
OC3HATMYHOM OIUIaTe TOBApOB M YCIYr, B TOM YHuCJIe d4epe3 ceTb MHTepHeT, BKIIOUas pa3MmerieHue
[TamsaTkn B MecTax OOCIY)XMBaHHS Jep)karenel O0aHKOBCKMX KapT, B JIOCTYIMHOW JUIsi O3HAKOMJICHHS
dopme.

Hacrosmee nucemo banka Poccun noanexur ony6nukoBanuio B "Bectauke banka Poccun".

[Tpunoxenue Ha 4 nucrax.

3amecturens [Ipencenarens T.H. Yyrynosa
banka Poccun
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Ipunoxenne
Kk nucemy LIBP
ot 2 okTsi0ps 2009 r. N 120-T

IMamsaTka "O Mepax 0e30MaCHOr0 HCNOJIB30BAHNS 0AHKOBCKHUX KapT"

O pexkoMeHJaNUSX IO PACKPBITHIO HWHGOPMAIMU 00 OCHOBHBIX YCJOBHSIX WCIOJIb30BAHUS
OaHKOBCKOW KapThl W O TOPSAJKE YPErylIupOBaHHS KOHQIMKTHBIX CHTYallMii, CBSI3aHHBIX C €€
ucrosb3oBanueM, cM. mucbMo LBP ot 22 Hos6ps 2010 r. N 154-T

CobumoieHne peKoMeHaanui, coaepxkamuxcs B [laMsaTke, MO3BOIUT 00€CTIEYNTh MAKCUMATBHYIO
COXPaHHOCTh OAHKOBCKOW KapThl, €e pekBU3UTOB, [IMH u npyrux JaHHBIX, a TaKKE CHU3UT BO3MOXKHBIE
PUCKH TP COBEPIICHHWU ONEpaluidi C UCIHOJIb30BaHUEM OAHKOBCKOW KapThl B OaHKOMAaTe, IpH
Oe3HANIMYHOI OIIaTe TOBAPOB U yCIYT, B TOM YHCIIE Yepe3 ceTh MIHTepHeT.

O01mme pekoMeHIALUM

1. Huxorma ne coobGmiaiite IIMH TpeThuM nuiam, B TOM YHCIE POJCTBEHHHKAM, 3HAKOMBIM,
COTpYIHUKAaM KpEIUTHOM OpraHM3allM, Kaccupam M JidlaMm, HoMorammuM Bam B ucnonb3oBaHuM
0OaHKOBCKOM KapThl.

2. [IMH Heo6XxoIuMO 3allOMHHUTH WM B CIy4ae, €CIIM ATO SBISIETCS 3aTPYyAHUTEIBLHBIM, XPaHUTh
€ro OTJEJIbHO OT OAHKOBCKOW KapThl B HESBHOM BHJE M HEIOCTYIHOM [yl TPETbUX JIMI, B TOM YHUCIIE
POJICTBEHHUKOB, MECTE.

3. Hukorma HM mpM KakuxXx o0OCTOATENbCTBAX HE IMepefaBaiiTe OAaHKOBCKYIO KapTy Jjs
UCIIOJIb30BAaHUsl TPEThUM JIMILIaM, B TOM 4YMCJI€ pojAcTBeHHHMKaM. Ecin Ha OaHKOBCKOW KapTe HAHECEHBI
bamunuss ¥ UM (U3NYECKOTO JIMIA, TO TOJIBKO 3TO (U3MYECKOE JUI0 MMEET IpPaBO MCIIOJIb30BaTh
0aHKOBCKYIO KapTy.

4. Tlpu momyyeHMH OaHKOBCKOM KapThl paclUIINTECh Ha €€ OOOPOTHOM CTOpPOHE B MeCTe,
IpeHa3HaYeHHOM JUIsl TIOJIUCH JAepKaTessi 0aHKOBCKOM KapThl, €CIM 3TO MPELyCMOTPEHO. JTO CHU3UT
PHCK UCIIONIb30BaHUs OaHKOBCKOM KapThl Oe3 Barero cornacus B ciydae ee yrpaThl.

5. byapTe BHUMAaTeNnbHbI K YCIOBUSIM XpaHEHUS U HCIIOJIb30BaHMS OaHKOBCKOM KapTel. He
nojJBepraiire 6aHKOBCKYIO KapTy MEXaHWYECKHM, TeMIIepaTypHbIM U 3JEKTPOMAarHUTHBIM BO3JIEHCTBUSM,
a Taxke u3beraiiTe rnonajaHus Ha Hee BiIAard. baHKOBCKYIO KapTy Helb3sl XpaHUTh PAJIOM C MOOMIIBHBIM
Tesie(hOHOM, OBITOBOM M OPUCHON TEXHUKOM.

6. Tenedon KpeAUTHON OpraHU3alUMU - SMUTEHTa OAHKOBCKOM KapThl (KPEIUTHOM OpraHHU3aliH,
BbIJIaBIIel OAHKOBCKYIO KapTy) yKa3aH Ha 00OpOTHOM cTopoHe GaHKOBCKOW KapThl. Takxke HEOOXOIMMO
BCEr/la UMeTh MpHU cebe KOHTAKTHbIE TeJIe(POHbI KPEIUTHON OpraHu3aliy - SMUTEHTa OAHKOBCKOW KapThl U
HOMEp OaHKOBCKOM KapThl Ha JAPYrMX HOCUTENSX WHGOpMalMU: B 3alUCHOW KHH)KKE, MOOWJIBHOM
TenedoHe W/WIH JPYruX HOCUTENSIX NH(POpMAIUH, HO He psaoM ¢ 3anuckio o [INH.

7. C uenpro NpeaoTBpallleHUs] HENPaBOMEPHBIX JEHCTBUI MO CHATHIO BCEH CYMMBI JEHEKHBIX
CpeICTB ¢ OAHKOBCKOIO CYeTa IeJIeCO00pa3HO YCTaHOBUTH CYTOYHBIM JIUMUT Ha CyMMY OINepanuil Io
0AaHKOBCKOH KapTe M OJHOBPEMEHHO MOAKIIOYUTH 3JIEKTPOHHYIO YCIYTy ONOBEIIEHUS O MPOBEAECHHBIX
onepanusx (HarpuMep, OMoBEIICHUE TTOCPEACTBOM SMS-co001IeHNI UITH UHBIM CTIOCOO0M).

8. Ilpu moxydyeHUH MpOChOBI, B TOM YHUCIIE CO CTOPOHBI COTPYIHUKA KPEIUTHOM OpraHU3alHH,
COOOIINTH TEpCOHaJbHbIE JaHHbIE WM MH(poOpMaluio o OaHKOBckoM Kaprte (B Tom uucie [IMH) ne
cooOmraiite ux. Ilepe3sBoHUTE B KPEAUTHYIO OPTraHU3AIMIO - SMUTEHT OAHKOBCKOW KapThl (KPEeIUTHYIO
OpraHU3aIMIO, BEIIABIIYI0 OAHKOBCKYIO KapTy) M COOOIIMTE O JaHHOM (akTe.

9. He pexomeHnyercs OoTBeuaThb Ha JJIEKTPOHHBIE NHCbMa, B KOTOPBIX OT MMEHHM KPEIUTHOMU
opraHu3anuu (B TOM 4YHCI€ KPEOUTHOM OpraHu3alMy - SMUTEHTa OaHKOBCKOM KapThl (KpeAUTHOU
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OpraHM3aliy, BbllaBlIel OaHKOBCKYIO KapTy) INpeaJiaraercsi MpeloCcTaBUTh NEepCOHalbHbIE JaHHble. He
cienyiTe 1o "cchuikaMm', ykazaHHBIM B TUChMax (BKJIIOYAst CCHUIKM Ha CAalT KPEAUTHOM OpTraHMU3aInm), T.K.
OHU MOT'YT BECTU HA CAUTHI-IBOMHUKH.

10. B mensx MHPOPMAIIMOHHOTO B3aUMOJACHCTBUS C KPEIWTHON OpraHU3aIMEH - IMUTECHTOM
0AaHKOBCKOM KapThl (KpEAWTHOW OpraHM3allid, BBIJABIICH OaHKOBCKYIO KapTy) pPEKOMEHIYeTCs
UCIIOJIb30BaTh TOJBKO PEKBU3UTHI CPEACTB CBS3U (MOOMIJIBHBIX M CTAallMOHAPHBIX TeIePOHOB, (PaKCOB,
MHTEPAKTUBHBIX Web-caiiToB/MOpTanoB, OOBIYHOM W SJEKTPOHHOM MOYTHI M Ip.), KOTOpPHIE YKa3aHbI B
JIOKYMEHTaX, MMOJIyYeHHBIX HEMOCPEICTBEHHO B KPEIUTHOM OpraHu3aluy - SMUTEHTE OAaHKOBCKOW KapThl.

11. Ilomuure, uro B cinyyae packpoitus [IMH, nepcoHanbHbIX AaHHBIX, yTpaThl 0AHKOBCKOM KapThl
CyIIECTBYET PHUCK COBEPILECHHUS HEMPABOMEPHBIX MJCHCTBUM C JACHEXKHBIMU CpeacTBaMu Ha Bamiem
0aHKOBCKOM CYETE CO CTOPOHBI TPETHUX JIMII.

B cnydae ecnmum umeroTcs mnpeanosoxkeHus o packpeituu IIMH, nepcoHanbHBIX JaHHBIX,
MO3BOJISIIOIINX COBEPIINTH HETPAaBOMEPHBIE ICWCTBUs ¢ Bammm OaHKOBCKMM CYETOM, a TaKXe €Clu
OaHKOBCKasl KapTa ObLIa yTpaueHa, HEOOXOJUMO HEMEUICHHO OOpaTUThCS B KPEAUTHYIO OpraHU3aIUIO -
IMHUTEHT OAHKOBCKOW KapThl (KPEAWTHYIO OPTraHW3alMIO, BBIAABIIYI0O OAaHKOBCKYIO KapTy) W CIIEJOBATh
YKa3aHUAM COTPYAHHMKA JAHHOW KpeAWTHON opraHu3zanuu. J[o mMoMeHTa oOpallieHuss B KPEIUTHYIO
OpraHU3aIMIO - IMUTEHT OAHKOBCKOW KapThl Bbl HeceTe pHUCK, CBSI3aHHBIM C HECAHKIIMOHUPOBAHHBIM
CIMCaHHEeM [IEHEKHBIX CpelcTB ¢ Bamero OaHkoBckoro cyera. Kak mpaBuiio, COTJIACHO YCIOBUSM
JIOTOBOpa ¢ KPEAUTHOM OopraHu3aluei - SMUTEHTOM OaHKOBCKON KapThl JIEHEKHbIE CPEACTBA, CIIMCAHHbIE
¢ Bamero 6ankoBCKOro cyera B pe3ysibTaTe HECAaHKIIMOHHUPOBAHHOTO MCIIONIb30BaHus Bareit 6ankoBCcKoi
KapThbl 10 MOMEHTa YBEJIOMJICHUSI 00 3TOM KpPEAMTHOW OpraHM3alli - SMUTEHTAa OAaHKOBCKOW KapThbl, HE
BO3MEILAIOTCS.

Pexomenaauuu npu coBepuieHUH onepanuii ¢ 6aHKOBCKOI KapToii B 0aHKoMaTe

1. OcyuiecTBisiiTe onepaluu ¢ MCIOJIb30BaHHMEM OaHKOMATOB, YCTAaHOBJIEHHBIX B 0€30MacHBIX
MecTax (HalpuMmep, B TOCYJAapCTBEHHBIX YUPEKICHUSX, MOAPA3/EICHUSIX OaHKOB, KPYMHBIX TOPIOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a9PONOPTax U T.I1.).

2. He ucnonp3yiite ycTpoiicTBa, KoTopbie TpeOytoT BBoaa [IMH mist noctyna B momenenue, e
pacroyio’keH OaHKOMaT.

3. B cnyuae ecnu moOau30cTH OT OaHKOMaTa HaxOIATCS MOCTOPOHHHE JIMIlA, CIENyeT BbIOpaTh
Oosee moaxosiIee BpeMs i UCIIOJIb30BaHUs OaHKOMaTa UM BOCIIOJIb30BaThCS IPYTUM OaHKOMATOM.

4. Tlepen ucnonb3zoBaHMeM OaHKOMaTa OCMOTPUTE €ro Ha HAJIMYHUE JONOJHUTENIbHBIX YCTPOMCTB,
HE COOTBETCTBYIOIIMX €ro KOHCTPYKLMHU M paclojio’keHHbIX B Mecte Habopa [IMH u B mecte (mpopess),
npeIHa3HauYeHHOM JJIs IpUeMa KapT (HampuMep, HaJudrhe HEpPOBHO YCTAaHOBJICHHOW KJaBUATypbl Habopa
[IMH). B yka3aHHOM ciy4ae BO3/I€PKUTECH OT UCIIOIb30BAHUS TAKOTO OaHKOMATA.

5. B caydae ecnm kimaBuMaTypa WIM MECTO JUIA TpueMa KapT OaHkomaTta 0OOpYyIOBaHBI
JIOTIONIHUTEIbHBIMU  YCTPONCTBAMHM, HE COOTBETCTBYIOIIMMHU €ro KOHCTPYKIIMM, BO3AEPXKHUTECH OT
UCIIONIb30BaHUsl OaHKOBCKOM KapThl B JaHHOM OaHKOMAare W COOOIIMTE O CBOUX IOJO3PEHUSX
COTPYAHHKAM KpPEeIUTHON OpraHu3amnuu no Tenedony, ykazaHHOMY Ha GaHKoMaTe.

6. He npumensiite ¢uznueckyro cuily, 4ToObl BCTaBUTh OAHKOBCKYIO KapTy B OaHkomar. Ecmu
0aHKOBCKasi KapTa He BCTaBJIAETCS, BO3JAEP)KUTECH OT UCIIOJIB30BaHUs TaKOTro OaHKOMATa.

7. Habwupaiite [IMH takum oOpa3zom, 4TOOBI JIt0IA, HAXOISAIINECS B HEITOCPEICTBEHHOW OJIM30CTH,
He cMor ero yBuaeTs. [Ipu nabope IIMH npukpeiBaiite Ki1aBuaTypy pyKoil.

8. B cmydae ecnu OGaHkoMar paboTaeT HEKOPPEKTHO (HAmpUMep, JOJTO€ BpeMsl HaXOIUTCS B
peXHUME OXKHUAAHUS, CAMOIIPOU3BOJIBHO MIEPE3ArPYKAETCS), CAEAYET OTKA3aThCs OT UCIOIb30BAHUS TAKOTO
OaHKOMara, OTMEHHUTh TEKYIIYIO OIepaluio, HakKaB Ha KiaBuarype KHOmKy "OTmeHa", W T0XKIaThCS
BO3BpaTa 0AHKOBCKOW KapThl.

9. [locrne mony4eHrs HATMYHBIX JIEHEKHBIX CPEACTB B OaHKOMATE CIeAyeT NepecynTaTh OaHKHOTHI
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HOJIMCTHO, YOSTUTHCS B TOM, YTO OaHKOBCKas KapTa Oblja BO3BpalleHa 0aHKOMAaTOM, J0KIaThCs BBIJAUU
KBUTAHLIUK TIPU €€ 3alpoce, 3aTeM IOJOXKUTh UX B CYMKY (KOIIENEK, KapMaH) M TOJbKO MOCJE 3TOro
OTXOJHThH OT OaHKOMATa.

10. Crnenyer coxpaHsTh pacriedyaTaHHble OaHKOMAaTOM KBHUTAaHLUHU JUISl TOCJEAYIOIIEH CBEPKH
YKa3aHHBIX B HUX CYMM C BBIITUCKOH MO0 OAHKOBCKOMY CUETY.

11. He npucnymmBaiTecb K COBETaM TPEThUX JIMIl, & TAKXKE HE MPUHUMANTE UX MOMOIIb MPHU
IPOBEICHUH Omepaluii ¢ 0aHKOBCKOW KapToil B OaHKOMAaTax.

12. Ecnim npu mnpoBeneHuHM orepanuidi ¢ OaHKOBCKOM KapToll B OaHKoOMare OaHKOMAarT He
BO3BpaliaeT OaHKOBCKYIO KapTy, CJeIyeT II03BOHUTh B KPEAWUTHYIO OpPraHM3alui0 Mo Tenedony,
yKa3aHHOMY Ha 0aHKOMaTe, U 00BACHUTH 00CTOSITETLCTBA MTPOU3OLIEIIIET0, a TAKKE CIeyeT 0OpaTUTHCS
B KPEAUTHYIO OpPraHHU3alMIO - IMUTEHT OAaHKOBCKOM KapThl (KPEIUTHYIO OPTraHHU3alldI0, BBIIABIIYIO
0aHKOBCKYIO KapTy), KOTopas He Obla BO3BpallleHa OaHKOMAaToM, M Jajee CIeA0BaTh WHCTPYKLIUSIM
COTPYJIHUKA KPEAUTHON OpraHu3aluu.

Pexomenganumu npu Mcno1b30BaHUM 0AHKOBCKOI KapThl AJs 0e3HAJTUYHOI OIJIaThI TOBAPOB
U yCJIyr

1. He ucnone3yiiTe GaHKOBCKHE KapThbl B OpPraHM3alMsIX TOPTOBIM U YCIYT, HE BBI3BIBAIOIIUX
JOBEpUSL.

2. TpeOyiiTe mpoBeneHus ornepanuii ¢ 0aHKOBCKON KapToil Toibko B Bamiem mpucyrcrBuu. 9710
HEOOXOJUMO B LIENSX CHI)KEHUS PHUCKA HEMPAaBOMEPHOIO IMONIy4eHHs Bammx mnepcoHanbHBIX JaHHBIX,
yYKa3aHHBIX Ha OAHKOBCKOM KapTe.

3. Ilpu wucnonb3oBaHMM OAHKOBCKOM KapThl AJi1 OIUIaThl TOBAapOB M YCIYI KacCUp MOKET
noTpedoBaTh OT BiaeNblia OAHKOBCKOM KapThl MIPEIOCTaBUTh MMAacHoOpPT, MonucaTh 4ek uiu Beectu [IMH.
[Tepen wabopom IIMH cnemyer yOemuthcss B TOM, 4YTO JIIOJU, HAXOJSIIUECS B HEMOCPEACTBEHHOM
OIM30CTH, HE CMOTYT ero yBuaeTh. [lepen TeM Kak mojmnucaTh 4eK, B 0053aTeIbHOM MOpPSAKE MPOBEPhTE
CyMMY, YKa3aHHYIO Ha YeKe.

4. B cnyyae eciaM IpU TOMBITKE OMJaThl OAaHKOBCKOM KapToW MMena MecTo "HeycmemiHas"
orepanusi, cileAyeT COXPAaHWUTb OJMH SK3EMIUIAP BBIJAHHOTO TEPMHHAJIOM YeKa JUIsl IMOCiIenyIolei
IPOBEPKU Ha OTCYTCTBHE YKAa3aHHOM Omepanuu B BHIITUCKE 10 OAHKOBCKOMY CYETY.

PexoMeHganmuu npu COBEpPLICHUH ONepaluii ¢ 0aHKOBCKOI KapToil yepe3 cerb UHTEpHET

1. He ucnons3yiite [IMH npu 3akaze ToBapoB M yciayr depe3 ceTb VHTEpHET, a Takke IIo
tenedony/dpakcy.

2. He cooOmiaiiTe mepcoHanbHbIe NaHHBIE WU WH(GOpMAIMI0O O OaHKOBCKOM(OM) KapTe (cuete)
yepe3 cetb MUutepHer, Hanpumep [IMH, maponu noctymna k pecypcam 0aHka, CpOK JAe€WCTBUS OAHKOBCKOM
KapThl, KPEAUTHBIE TUMHUTHI, HCTOPUIO ONIEPALINNA, IEPCOHAJIBHBIE JAHHBIE.

3. C uenbo mpeAoTBpalleHUsT HEMPABOMEPHBIX AEHCTBUU MO CHITHIO BCEM CYMMBbI JEHEKHBIX
CpeACTB ¢ OAHKOBCKOI'O CYeTa PEKOMEHAYeTCs Ul OIUIaThl MOKYMOK B ceTH VHTepHET MCHOib30BaTh
OTJIENbHYI0 OAaHKOBCKYIO KapTy (Tak Ha3bIBa€MYI0 BUPTYaJIbHYIO KapTy) C HPEIEIbHBIM JIMMHTOM,
[IPEIHA3HAYEHHYIO TOJIBKO JUIS YKa3aHHOM LE€JIU U HE MO3BOJIOLIYIO IPOBOAUTH C €€ UCIOJIb30BaHUEM
ONEpPALMH B OPraHU3alUsAX TOPTOBIH U YCIIYT.

4. Cnenyer mosib30BaTbCs MHTEPHET-CAaTaMM TOJIBKO M3BECTHBIX M IPOBEPEHHBIX OpraHU3aluil
TOPrOBJIU U YCIYT.

5. OOs3atenbHO YyOequTech B NPAaBWIBHOCTH  aIpecoB HHTEPHET-CANTOB, K KOTOPBHIM
MOJIKJII0OYaeTeCh M Ha KOTOPBIX COOMpaeTech COBEPIIUTH IMOKYIKH, T.K. IMOXO0XHE aJpeca MOryT
UCIIOJIB30BAThCA [UIs OCYLIECTBICHUS HEIPABOMEPHBIX JCHCTBUM.
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6. PexomeHayeTcsl coBepuiaTh MOKYIKH TOJIBKO CO CBOETO KOMITBIOTEpA B IENSAX COXpPaHEHUS
KOH(pHICHIIMAIIbHOCTH TIEPCOHAIIBHBIX TaHHBIX M(WJIK) HHGOPMAIMK 0 OaHKOBCKOM(0OM) KapTe (cuere).

B cinydae ecam moOKymka COBEpIIAeTCs C  HCIOJIB30BAHMEM UYXKOTO KOMIBbIOTEpa, HE
PEKOMEHJIYEeTCsI COXPAaHATh Ha HEM IEePCOHANIbHBIC JaHHBIC U IPYTYI0 HHPOPMAIIUIO, a TIOCIIE 3aBEPIICHUS
BCEX OIeparuii Hy)KHO YOEIUThCS, YTO NIEPCOHAIBHBIE JaHHBIE U Apyras WH(pOpMamus He COXPaHUIIHCH
(BHOBB 3arpy3uB B Opay3zepe web-cTpaHuIly po/iaBlia, Ha KOTOPOH COBEPIIATHCH TOKYIIKH ).

7. YCTaHOBHUTE HA CBOW KOMITBIOTEp AHTHBUPYCHOE MPOrPaMMHOE OOCCIICUCHUE H PEryIsIpHO
NPOM3BOJIUTE €ro OOHOBIICHHE W OOHOBIICHHE JNPYTrUX HCIOJIB3YeMBIX BaMu mporpaMMHBIX MPOIYKTOB
(omepanoOHHONW CUCTEMBl M MPHUKIAJAHBIX MPOTPAMM), 3TO MOXET 3allUTHTh Bac OT NMPOHMKHOBEHUS
BPEIOHOCHOTO MPOTPaMMHOT0 00€CIICYCHUSI.
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